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TACK

Ett stort tack till alla som pd olika satt gjorde den nationella konferen-
sen Den marginaliserade stadsmiljon och socialt arbete i augusti 2024
mojlig. Vart forsta tack gar till forskningsfinansidren Forte vars finan-
siella stod lag till grund f6r var mojlighet att forverkliga konferensen.
Vart storsta tack gar till alla er som bidrog med presentationer om an-
gelagna amnen och ocksa till er som deltog som dhorare. Vart sista
tack gér till er som skickat in text till den har rapporten och talmodigt

vantat pa publicering. Nu ér vi frame vid vart mal.

THANK YOU

A heartfelt thank you to everyone who, in various ways, made the na-
tional conference The marginalised urban environment and social work
in August 2024 possible. Our first expression of gratitude goes to the
research funder Forte, whose financial support formed the founda-
tion that enabled us to realise the conference. Our deepest thanks are
extended to all of you who contributed presentations on pressing and
significant themes, as well as to those who participated as engaged lis-
teners. Finally, we wish to thank those of you who submitted texts for
this report and have waited patiently for its publication. We have now

reached the line.

Jessica, Riina & Matilda

Keywords: samhallsarbete, ekosocialt arbete, kritiskt socialt arbete,
kritisk pedagogik, metodutveckling
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Redaktorernas forord

Omfattande socialpolitiska, ekonomiska och miljomassiga problem
och utmaningar staller 6kade krav pa kritisk och nydanande forsk-
ning, utbildning och praktik inom det sociala arbetets alltmer globali-
serade och differentierade falt. De senaste decenniernas globala och
nyliberala strukturella transformationer har bidragit till 6kade kon-
flikter, krig, klimatforaindringar och politisk instabilitet (Guircan,
2024; Kamali, 2015; Schwartz, 2011). Dessa processer forsimrar lev-
nadsvillkoren f6r midnga manniskor virlden 6ver och tvingar dem pa
flyke och till bosittning i nya miljoer.

Migrationen har lingtgdende konsekvenser for individer, grupper och
sambhillen och dr darfor av central betydelse for dagens sociala arbete.
Majoriteten av varldens flyktingar hamnar i grannlander, men vissa
lyckas ta sig till vastliga linder, diribland Sverige, i stravan efter battre
levnadsvillkor. Mdnga migranter hamnar dock i marginaliserade ur-
bana miljoer, vilket pd sikt forsvirar deras integration i det nya sam-
hallet. Marginalisering ar en avgorande orsak till forekomsten av soci-
ala problem bland utsatta grupper (de los Reyes & Kamali, 2005;
Mulinari, mfl., 2021; Sernhede, 2022). I den svenska samhallskontex-
ten, och i relation till samtida komplexa sociala problem kopplade till
manniskor som flytt krig, klimatférandringar, naturkatastrofer, et-
niska och religiosa konflikter, politisk instabilitet och fattigdom, gar
det langsamt for socialt arbete att integrera en medvetenhet om dessa
samverkande faktorer i praktik, forskning och utbildning (Kamali,
2015; Kamali & Jonsson, 2018; Lauri & Jonsson, 2021).

Trots 6kad marginalisering i storstader och en tilltagande komplexitet
i sociala problem — vilka behover forstés i ljuset av globala och nation-
ella strukturférandringar — domineras utbildning och praktik inom
socialt arbete fortfarande av uppfattningar om sociala problem som
framst individuella, kulturella eller psykologiska. De globala och nat-
ionella institutionella och strukturella mekanismerna bakom sociala
problem forbises ofta i myndighetsutovning och behandlande sociala
insatser (Jonsson, 2014). Darmed uppstir en diskrepans mellan de in-
stitutionella och strukturella orsakerna till mangfacetterade sociala
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problem i marginaliserade urbana milj6er och de praktiska metoder
och arbetssatt som anvinds for att hantera dem. Forskning visar att
denna diskrepans aven har fitt genomslag inom socionomutbild-
ningen i Sverige (Lauri & Jonsson, 2021; Jonsson, mfl., kommande).
Det finns darfor ett angeliget behov av att analysera strukturforand-
ringar sasom klimatf6érandringar och globalisering, samt deras konse-
kvenser for manniskors levnadsvillkor och deras relevans for socialt
arbete pa nationell och lokal niva.

Mot denna bakgrund organiserade forskargruppen GLOMISCO -
Globalisering, migration och social ssammanhallning — den 28-29 au-
gusti 2024 konferensen Den marginaliserade stadsmiljon och socialt ar-
bete. Syftet var att samla forskare, beslutsfattare, praktiker, utbildare
och andra aktorer verksamma inom socialt arbete for att diskutera
och bidra till 6kad forstielse av sociala problem i marginaliserade ur-
bana miljoer samt generera ny kunskap f6r metodutveckling. Konfe-
rensen fokuserade pa behovet av att utveckla etiskt och socialt hall-
bara metoder for att hantera de konkreta och lokala konsekvenserna
av migration och marginalisering for méanniskors levnadsvillkor.
Dessa perspektiv och metoder ér relevanta f6r samtliga omraden
inom socialt arbete, i sdvil statliga som privata och ideella verksam-
heter.

Mot bakgrund av att marginaliserade familjers transnationella livssi-
tuationer 1 begransad utstrickning har uppmarksammats inom socialt
arbete, bade i forskning och utbildning, syftade konferensen aven till
att skapa utrymme for diskussion om hur transnationella levnadsfor-
hallanden i urbana miljoer kan f6rstds och hur sadana perspektiv kan
integreras 1 socialpolitiska program och samhillsplanering.

Konferensen fokuserade pa foljande tre teman:

e Vad innebar marginaliserade urbana miljoer for det sociala arbe-
tets praktik?

e Hur utmanar transnationella familjekonstellationer den nation-
ella och lokala socialpolitiken i allmanhet och socialt arbetes olika
falt i synnerhet?

10 Redaktorer: Jessica Jénsson, Runa i Baianstovu & Matilda Fredriksson



 Vilka innovativa metoder och metodologiska ansatser kan férnya
och fordjupa den vetenskapliga kunskap som vigleder praktiskt
socialt arbete i marginaliserade urbana miljoer?

Minga transnationella familjer bosatter sig i marginaliserade omra-
den och moter en arbetsmarknad som praglats av hoga kompetens-
krav och strukturell diskriminering 6ver tid, vilket forsvérar etable-
ring och ekonomisk stabilitet (de los Reyes, 2005; Mulinari &
Neergard, 2023). Detta leder ofta till ett 6kat beroende av valfardssta-
tens insatser for grundlaggande livsvillkor sasom boende, utbildning,
halso- och sjukvard samt fritidsverksamhet. Valfardsstatens omorgani-
sering och tillbakadragande fran traditionella funktioner har dock
gjort dessa behov allt svarare att tillgodose, vilket ofta resulterar i
bland annat traingboddhet, skolor med begransade resurser, samre till-
gang till vird och nedmontering av fritidsverksamheter.

Konsekvenserna paverkar inte enbart individers livsvillkor i mottagar-
landerna utan aven deras mojligheter att stodja familjemedlemmar i
ursprungslander eller flyktinglager. Samtidigt riskerar 6verforingen
av socioekonomiska och kulturella resurser till nasta generation att
forsvagas (Eliassi, 2010). Bristande integration och risken for social ex-
kludering, ibland beskriven som social dod” (Peter, 2010), kan leda
till sociopsykologiska problem som dven drabbar barn och andra fa-
miljemedlemmar. Barn och unga i marginaliserade urbana miljoer 16-
per dirmed okad risk att utveckla sociala problem i avsaknad av fun-
gerande familjira och samhilleliga skyddsnit (Dahlstedt, 2019;
Kamali, 1999; Sernhede, 2022; Ostman, 2019).

Samtidigt bedrivs socialt arbete i Sverige och andra etablerade vil-
fardssamhillen i allt hogre grad inom ramen for en hart anstringd so-
cialtjanst (Astvik, m.fl., 2014; Melin, 2013; Baianstovu, 2012; Bruhn
m.fl., 2020; Jonsson, 2019; Tham, 2018). Rigida administrativa styrfor-
mer och kortsiktiga ekonomiska prioriteringar begransar handlingsut-
rymmet fOr socialarbetare och riskerar att osynliggora marginali-
seringens strukturella dimensioner, som ett resultat av langtgaende
nyliberalisering (Baianstovu, 2012; 2017; Kamali & Jonsson, 2018).

Mot bakgrund av denna utveckling forsvaras ett langsiktigt och val-
fungerande socialt arbete, vilket skapar spanningar och
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tillkortakommanden. En fungerande socialtjanst ar av betydelse bade

for socialarbetares arbetsvillkor och for kvaliteten i de insatser som er-
bjuds klienter, samt for deras mojligheter till integration och forbatt-

rade levnadsvillkor, dven i ett transnationellt perspektiv.

Marginaliserade urbana miljoer behover darfor forstas i relation till
globala processer, lokal samhallsorganisering och nationella socialpo-
litiska prioriteringar. Socialt arbete har historiskt haft ett starkt fokus
pa forebyggande insatser genom samhallsarbete, dar analyser av boen-
deforhallanden och strukturella villkor utgoér centrala utgangspunkter
for att forbattra utsatta gruppers levnadsvillkor och déirigenom starka
samhallet i stort (Becevi¢ & Dahlstedt, 2022; Sjoberg & Turunen,
2022).

Foreliggande temanummer bestar av nagra bidrag frin konferensen
som pa olika satt belyser nagra av de problem och utmaningar som
den nyliberala virldsordningen har skapat och som kraver socialt ar-
betes respons. Genom empiriska och teoretiska bidrag behandlas fra-
gor om utbildning, metodutveckling, lokal organisering, trygghet och
transnationella livsvillkor i marginaliserade urbana miljoer.

I sitt bidrag argumenterar Jessica Jonsson, Runa { Baianstovu, Matilda
Fredriksson och Layan Amouri vid Orebro universitet for en omstruk-
turering av utbildning och pedagogik inom socialt arbete. Baserat pa
en fokusgruppstudie med socionomstuderande visar forfattarna att
socionomutbildningen, liksom hogre utbildning generellt, under de
senaste decennierna har paverkats av nyliberal politik och en alltmer
auktoritar samhallsutveckling. Detta har lett till att utbildningen suc-
cessivt har rort sig bort fran en nordisk valfirdsmodell praglad av soli-
daritet och jamlikhet, och istallet har fokuserat mer pa effektivitet,
styrning och marknadsanpassning. Forfattarna betonar behovet av en
socionomutbildning som vilar pa kritisk teori, kritisk pedagogik och
transformativt larande.

Stephanie Rost vid Goteborgs universitet visar att livsmedelssakerhet
ar en viktig fraga for i stort sett alla samhillen i en tid av klimatfor-
andringar som hotar manniskors tillgdng till mat. Hon papekar att
aven om livsmedelssakerhet diskuteras pd global nivd, forbises ofta lo-
kala initiativ som syftar till att tillgodose individuella behov. Rost
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framhaller behovet av innovativa och 6verforbara metoder pé lokal
niva i urbana miljoer. Baserat pa en litteraturstudie visar hon att eta-
blering av urbana odlingsomriden och matutbyte mellan individer
och grupper kan sakerstalla lokalsamhallets tillgang till mat. Hon me-
nar vidare att socialt arbete kan spela en samordnande roll i dessa ini-
tiativ. Sddana metoder for lokal matproduktion och distribution kan
starka lokalsamhallen och individers egna resurser (empowerment)
for att hantera negativa konsekvenser av klimatférandringar.

Verena Fisch vid Glasgow Caledonian University diskuterar margina-
liserade urbana miljoers potential. Hon menar att socialt arbete beho-
ver forstd marginaliserade omraden bortom enbart lokaler med man-
niskor. Dessa omraden utgor mer-an-manskliga sammanhang som
bor studeras tillsammans med de ménniskor som lever dar. Fisch fore-
slar en ny intervjumetod, s kallade promenadintervjuer, for att finga
denna mer-dan-minskliga verklighet. Hon menar att marginaliserade
omraden ocksd bor ses som naturliga miljoer, exempelvis giardar och
odlingsomriden, och presenterar en mixed methods-ansats som inklu-
derar promenadintervjuer, deltagande observation och andra metoder
for faltdokumentation for att fa en helhetsforstaelse av dessa mer-an-
manskliga sammanhang.

Asifa Igbal, Nessica Nassén, Marie Hansson, Sanaya Singh och Stefan
Sjoberg vid Hogskolan 1 Gavle illustrerar och diskuterar kommunala
responser pa okad marginalisering och sociala problem. De presente-
rar ett kommunalt projekt, Stadsdelslyftet, som genomfors i en margi-
naliserad stadsdel. En central del av projektet ar den lokala motesplat-
sen Andreassalen i stadsdelen Andersberg, med syfte att minska
segregation, oka integration och trygghet bland boende och besokare.
Forfattarna menar att projektet utgor ett positivt exempel som kan an-
vandas som modell av andra kommuner i landet.

Jessica Petersson Berge vid Linkopings universitet, diskuterar hur ny-
liberal policy inom socialtjansten tenderar att forvixla trygghet och
sakerhet, vilket underminerar ett langsiktigt och hallbart socialt ar-
bete 1 marginaliserade omraden. Hon visar genom en empirisk studie
att socialarbetares mal med trygghet — att langsiktigt bygga relationer
och skapa forutsigbara och stabila livsvillkor — ofta férhandlas bort
till f6rmén for insatser som syftar till att trygga resursstarka gruppers
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verksamhet. Detta leder till att socialt arbete och socialarbetare kan
uppfattas som halvpolisidra aktorer i marginaliserade omraden.

Vi hoppas att detta temanummer kan bidra till att belysa marginali-
seringens mangfacetterade verklighet och darigenom inspirera till an-
greppssitt och omorganiseringar inom socialt arbete som férmar
mota de utmaningar som 6kad marginalisering och ett forstarke saker-
hetstankande har medfort.

Orebro universitet, Februari 2026

Jessica Jonsson, Runa i Baianstovu & Matilda Fredriksson
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Kritisk pedagogik och transformativt larande i
socionomutbildningen - Studenters perspektiv och
lardomar fran fokusgruppssamtal

Jessica Jonsson, Rina i Baianstovu, Matilda Fredriksson, Soctalt arbete,
Orebro universitet

Socionomutbildning i en neoliberal samtid

Under de senaste decennierna har socionomutbildningen, liksom hogre
utbildning generellt, paverkats av neoliberal politik och en alltmer aukto-
ritdr samhéllsutveckling. Globalt ser vi 6kande socioekonomiska klyftor,
krig, konflikter, klimatkris, tvAngsmigration och politisk instabilitet.
Dessa tendenser hinger samman med en 6kad dominans for marknadslo-
gik och nyliberala styrningsideal, vilket i sin tur skapar utrymme for
hdégerpopulism, rasism och olika former av vald (Ferguson m.fl., 2018;
Kamali, 2015; Jonsson, 2025).

Neoliberalismen begrénsar sig inte till ekonomisk politik, utan trédnger in
i alla delar av det senmoderna samhéllets sociala, kulturella och politiska
liv (Brown, 2015). Inom hogre utbildning tar detta sig uttryck i det som
har kallats ”akademisk kapitalism” (Giroux, 2015), dir universitet blir
entreprendriella organisationer snarare dn kollegiala miljéer som varnar
vetenskap, demokrati och kritiskt tinkande. Utbildningskvalitet méts 1
allt hogre grad genom studenters ’anstillningsbarhet’, medan det veten-
skapliga, kritiska och demokratiska innehéllet marginaliseras.

Socionomutbildningen i Sverige och Norden &r inget undantag. Utbild-
ningen har successivt rort sig bort fran en nordisk vélfardsmodell priglad
av solidaritet och jamlikhet, och i stéllet mot ett stdrre fokus pa effektivi-
tet, styrning och marknadsanpassning (Baianstovu & Ablett, 2020; Ka-
mali & Jonsson, 2018). Detta péverkar bade utbildningens innehall och
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hur lérare undervisar, samt begriansar utrymmet for kritiska, globala och
strukturella perspektiv.

Forskning har visat hur hdgre utbildning generellt — och socionomutbild-
ningen specifikt — i stor utstrickning reproducerar medelklassens och eli-
tens perspektiv och dérigenom bidrar till att upprétthélla existerande
maktordningar (Bourdieu, 1989; Bourdieu & Passeron, 1990). I en
svensk kontext innebér det bland annat att kunskap om kolonial historia
och samtid, liksom analyser av rasifiering, migration och strukturell ras-
ism, ofta ér frdnvarande eller behandlas ytligt. Kritiska perspektiv avfér-
das inte sdllan som ”politiska”, “ovetenskapliga” eller till och med “far-
liga” och “radikaliserande”, nagot som ocksé kan kopplas till framvéaxten
av konservativa och anti-gender-rorelser i Europa (Kuhar & Paternotte,
2017).

Utvecklingen forstérks av dtstramningspolitik och en vdxande betoning
pa kontroll och kriminalitetsbekdmpning i valfardssektorn. Ett tydligt ex-
empel i Sverige &r regeringens direktiv om dversyn av socionomexamen
(Dir. 2024:32), dir socionomutbildningen explicit kopplas till arbetet
mot ungdomskriminalitet och till ett nirmande mot réttsvisendet. Detta
riskerar att forsvaga utbildningens fokus pa strukturella analyser, social
rittvisa och globalt ansvar, och forstérker bilden av socialt arbete som ett
kontroll- och 6vervakningsinstrument snarare &n ett emancipatoriskt och
fordndringsinriktat yrke (Baianstovu, 2012; Finch m.fl., 2022; Jonsson,
2019; Lauri, 2019).

Denna utveckling stér i skarp kontrast till de globala definitioner och
etiska riktlinjer som formulerats av IFSW och ITASSW. Socialt arbete de-
finieras dér som ett professionellt félt som ska verka for social fordand-
ring, utveckling, social sammanhallning och stérkt demokrati, baserat pa
ménskliga réttigheter, social réttvisa, kollektivt ansvar och respekt for
méngfald. Globalt betonas behovet av kritiska, strukturella och globala
perspektiv i utbildningen — inte minst for att studenter ska kunna forsta
hur sociostrukturella ojdmlikheter, diskriminering, fortryck och
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miljomassiga oréttvisor paverkar ménniskor IFSW & IASSW, 2014;
IFSW & TASSW, 2018; Ioakimidis & Sookraj, 2021).

Mot denna bakgrund blir foljande fréga central: Hur kan socionomutbild-
ningen i Sverige utvecklas sé att den inte reproducerar neoliberala styr-
ningslogiker, utan bidrar till motstand, kritisk reflektion och transforma-
tivt larande? Och hur uppfattar studenter sjélva att deras utbildning
forbereder dem for att arbeta i en komplex, globaliserad och politiserad
verklighet?

Den hér studien undersoker potentialen i kritisk pedagogik och transfor-
mativt ldrande inom socionomutbildningen. Fokus ligger pa hur dessa
pedagogiska forhallningssatt kan bidra till att studenter utvecklar struktu-
rell och global forstaelse for sociala problem, stérks i sin kritiska for-
maga och sitt etiska omddme och i kraft av detta rustas for att verka for
social réttvisa i en neoliberal vilfdrdsstat. Studien styrs av foljande fra-
gor:

1. Ivad mén upplever studenterna att utbildningen forbereder dem
for att arbeta 1 dagens komplexa svenska samhélle?

2. Hur uppfattar de ndrvaron av strukturell och kritisk kunskap i sin
utbildning?

3. Hur ser de pa utbildningens forméga att erbjuda transformativt
larande?

Kritisk pedagogik och transformativt larande

Studien utgar fran tva néra relaterade teoretiska ramverk: kritisk pedago-
gik och transformativt ldrande. Kritisk pedagogik har sina rotter i kritisk
teori (till exempel Adorno, Marcuse, Gramsci, Habermas) och har fram-
for allt utvecklats av Henry Giroux (Giroux & McLaren, 1989). Kidrnan
ar att synliggora och analysera maktstrukturer, hegemoniska
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forestéllningar samt de sétt pd vilka utbildning kan reproducera eller ut-
mana ojédmlikhet.

Inom socionomutbildningen innebér kritisk pedagogik att sociala pro-
blem forstés i relation till strukturella och politiska villkor snarare &n
som uttryck for individuella brister. Det innebér ocksa att synliggora hur
rasism, sexism, klass, migration och andra maktordningar formar ménni-
skors livsvillkor, samt att betrakta bade studenter och brukare som aktiva
medskapare av kunskap snarare &n som passiva mottagare.

Kritisk pedagogik &dr samtidigt inte begrénsad till undervisningssituat-
ionen, utan kan genomsyra all verksamhet inom hdgre utbildning — fran
forskning och handledning till socialt arbete i praktiken. Genom kontinu-
erlig kritisk reflektion kan socialarbetare identifiera och utmana hegemo-
niska sétt att definiera problem och dérigenom utveckla alternativa for-
staelser och l9sningar som battre tar sin utgangspunkt i klienters
erfarenheter.

Transformativt ldrande, utvecklat av Jack Mezirow, utgar frén antagan-
det att vuxenlérande inte fraimst handlar om att tilldgna sig mer kunskap,
utan om att omprova de grundldggande referensramar genom vilka vérl-
den forstas. Genom kritisk sjélvreflektion och dialog kan tidigare “’sjalv-
klara” antaganden utmanas, vilket i sin tur 6ppnar for mer inkluderande
och reflekterade sétt att tolka erfarenheter.

En central utgdngspunkt i Mezirows teori dr Habermas distinktion mel-
lan instrumentellt och kommunikativt larande. Det instrumentella ldran-
det handlar om effektiv problemldsning och om att anpassa sig till givna
system och strukturer, medan det kommunikativa larandet innebar att i
dialog prova normer, virderingar och tolkningar. Det senare mdjliggor
inte bara nya insikter utan kan ocksé foréndra sjélva de forstaelseramar
som styr hur ménniskor uppfattar sociala situationer och sin egen roll i
dem.
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Mezirow framhéller dessutom betydelsen av s kallade ”desorienterande
dilemman” — erfarenheter som inte later sig integreras i tidigare tanke-
modeller och som dérfor skapar friktion. Nér sddana dilemman bearbetas
genom dialog, reflexion och handling kan de fungera som startpunkter
for djupgaende transformation.

I denna studie forstas kritisk pedagogik och transformativt ldrande som
nira sammanvavda perspektiv. Kritisk pedagogik erbjuder de struktu-
rella, politiska och maktanalytiska ramar som synliggor hur ojamlikhet
skapas och uppritthélls, medan transformativt larande fokuserar pé de
individuella och kollektiva processer genom vilka studenter bearbetar sa-
dana insikter och omsétter dem i nya sétt att ténka och handla. Tillsam-
mans mojliggér dessa ramverk en utbildningspraktik som bade proble-
matiserar samhéllets maktstrukturer och ger studenter verktyg att
utveckla mer reflexiva och handlingsinriktade forhéllningssétt.

Fokusgrupper med socionomstudenter

Studien bygger pa sex fokusgruppsintervjuer med totalt 22 socionomstu-
denter vid ett svenskt léroséte. Tre grupper bestod av studenter pa termin
sex (T6) och tre grupper av studenter pa termin sju (T7). Terminerna val-
des eftersom studenterna da har bade teoretiska och praktiska erfaren-
heter, vilket mojliggor reflektion over utbildningens relevans for yrkesli-
vet.

Urvalet var strategiskt med ambitionen att fanga olika erfarenheter och
perspektiv (Bryman, 2022). Rekryteringen skedde via kursansvariga, och
intervjuerna genomfordes mellan maj 2024 och mars 2025. Varje samtal
varade mellan 80 och 130 minuter och f6ljde en semistrukturerad inter-
vjuguide. Guiden fokuserade bland annat pa marginalisering och social
exkludering, integration och social sammanhallning, social réttvisa, glo-
balisering och migration samt hallbarhet och klimatfragor.
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Fokusgrupper valdes for att fanga kollektiva reflektioner och hur studen-
ter gemensamt skapar mening kring utbildningen (Kitzinger, 1994).
Samtalen spelades in, transkriberades ordagrant och analyserades med
kvalitativ innehallsanalys (Graneheim & Lundman, 2004; Graneheim
m.fl., 2017). Analysen omfattade bade en manifest niva — det vill sdga
vad som faktiskt sdgs, aterkommande teman och monster — och en latent
niva, som avser underliggande betydelser, varderingar och tolkningar.
Dessa tolkades i ljuset av studiens teoretiska ramverk.

Samtliga forfattare 14ste materialet, identifierade meningsbérande en-
heter, kondenserade och kodade dem samt organiserade dem i kategorier
som senare abstraherades till analytiska teman. Exempel pé sadana te-
man &r vad studenterna menar att de tar med sig in i yrkespraktiken, for-
utsdttningar for kritiskt och strukturellt tinkande samt erfarenheter av
transformativt ldrande och kritisk pedagogik.

Studien foljer Vetenskapsradets etiska riktlinjer (2024). Deltagandet var
frivilligt, informerat samtycke inh&mtades och citat har anonymiserats.
Moderatorn var en nyexaminerad socionom utan undervisnings- eller ex-
aminationsansvar, vilket minskade risken for hierarkiska effekter och un-
derldttade 6ppna samtal.

Studenternas erfarenheter av uthildningen

Vad tar studenterna med sig in i praktiken?

En forsta 6vergripande iakttagelse &r den tydliga spédnningen mellan teo-
retisk och praktisk beredskap. Flera studenter beskriver utbildningen som
starkt teoretisk och fragmenterad, dir de upplever att de fér en bred in-
troduktion till manga omrdden men utan det djup som krévs for att om-
sétta teorier och strukturella perspektiv i vardaglig praktik. De menar att
de behérskar vissa samtalsmetoder och grundldggande lagstiftning, men
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saknar redskap for hur teorier faktiskt kan operationaliseras i motet med
klienter.

Pa ett manifest plan framtréder ett glapp mellan utbildningens innehall
och yrkeslivets krav. Pa en latent niva kan detta forstds som uttryck for
ett instrumentellt larande, dér kunskap framst betraktas som nagot att
”ha” och reproducera for att klara tentor snarare 4n som nagot som ska
bearbetas i dialog och knytas till erfarenheter. Studenterna beskriver
detta som ett “banking system” (Freire, 1976), dédr kunskap deponeras av
lararen i stéllet for att produceras gemensamt.

Samtidigt uttrycker studenterna en stark ldngtan efter mer kommunika-
tivt larande, med fler seminarier, diskussioner och handledda samtal dar
teori och erfarenheter kan motas. De efterfragar undervisningsformer dér
fragor som ”Hur kan vi forsta detta?” och ”Hur kan vi agera i prakti-
ken?” far storre utrymme 4n ren atergivning av kurslitteratur.

En hegemonisk bild av socionomens roll

En aterkommande erfarenhet &r att utbildningen kraftigt betonar rollen
som handléggare inom kommunal socialtjdnst. Studenter beskriver att ut-
bildningen ”forbereder for tvé saker: forskning eller handléggarskap”,
medan andra former av socialt arbete — sdsom forebyggande, gemen-
skapsorienterat, politiskt eller internationellt socialt arbete — hamnar i
skymundan.

Latent speglar detta en reproduktion av en hegemonisk definition av pro-
fessionen, dér socialt arbete primért forstds som myndighetsutdévning
inom en alltmer kontroll- och regelstyrd vilféardsstat. Detta ligger i linje
med en neoliberal logik dér socialt arbete tenderar att reduceras till styr-
ning, 6vervakning och riskhantering snarare én att fungera som en kraft
for social forédndring. Studenter uttrycker oro Gver att de fostras in i ett
system dir utrymmet att utmana strukturell ojimlikhet &r begrénsat och
dér kritiska perspektiv riskerar att uppfattas som stérande eller "opas-
sande”.
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Globala och strukturella perspektiv — nirvarande men splittrade

Studenterna lyfter att kurser som behandlar globala, strukturella och
maktkritiska perspektiv upplevs som mycket viktiga och ofta som “6gon-
Oppnare”. De bidrar till att synliggdra samband mellan globalisering, mi-
gration, rasism, arbetsmarknad och sociala problem i Sverige. Samtidigt
uppfattas dessa perspektiv som fragmenterade, sent placerade i utbild-
ningen och ofta valbara.

Avsaknaden av en rod trad gor att insikterna riskerar att stanna pé en all-
mén medvetandeniva snarare én att utvecklas till analytiska och prak-
tiska verktyg. Ur ett transformativt larandeperspektiv innebér detta att de
”desorienterande dilemman” som uppstéar — nér studenter exempelvis
konfronteras med egna forestéllningar eller strukturell rasism — inte ges
tillrackligt utrymme att bearbetas i dialog, vilket gor att omvélvande in-
sikter latt blir isolerade snarare 4n integrerade.

Bristande intersektionalitet och sniva normalbilder

Studenterna lyfter ocksa en brist pé intersektionella perspektiv. De ger
exempel pa kursmoment dér vald i nira relationer enbart behandlas ur ett
heteronormativt, vitt, vésterlandskt perspektiv, eller dér fragor om kon,
klass, etnicitet och sexualitet hanteras som separata teman” snarare 4n
som sammanvivda maktordningar.

Konsekvensen blir, enligt studenterna, att utbildningen tenderar att for-
medla starkt standardiserade bilder av “’klienten”. Nér de senare moter
personer som inte passar in i dessa mallar — exempelvis rasifierade,
hbtqi-personer eller personer med migrationsbakgrund — riskerar de att
reproducera stereotyper snarare 4n att forstd komplexa livsvillkor.
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Latent visar detta att studenterna sjilva har utvecklat en viss kritisk med-
vetenhet, men att utbildningens struktur inte stédjer dem i att anvénda in-
tersektionella perspektiv konsekvent i olika omraden av socialt arbete.

Nar lirandet faktiskt blir fordjupande och omvélvande

Trots de hinder som beskrivs ger studenterna exempel pa undervisnings-
situationer som upplevts som genuint transformativa. Dessa kénneteck-
nas ofta av dialogbaserat larande, dér studenter tillsammans fér prova
och omprova sina forstaelser. Flera beskriver hur seminarier och 6ppna
samtal skapat en kvalitet av gemensamt utforskande som de upplever
som ovanligt men mycket betydelsefullt.

Ett annat dterkommande drag &r att teori och praktik kopplas samman pa
ett meningsfullt sitt. En student beréttar hur postkolonial teori gav nya
ord och analytiska verktyg for att forsta relationer pa en praktikplats som
tidigare hade kénts svarbeskrivna. Likasa upplevdes litteratur som syf-
tade till vérlds- och sjdlvforstaelse — snarare dn tentaforberedelse — som
avgorande for att forflytta sig fran ett instrumentellt till ett fordjupat 18-
rande.

For de studenter som genomfort praktik eller uppsatser utanfor Europa
blev métet med andra samhalls- och vilfardskontexter sérskilt transfor-
mativt, framfor allt nér erfarenheterna bearbetades i ljuset av kritisk te-
ori. Genomgéaende betonar studenterna att transformativt larande kréver
tid, utrymme och pedagogiska arbetssitt som tillater osidkerhet, konflik-
ter och provande samtal — ndgot som ofta stér i konflikt med en alltmer
standardiserad och métbar utbildningslogik.
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Avslutande reflektioner: Hinder och méjligheter for en mer kritisk
socionomutbildning

Studien visar en tydlig dubbelhet. A ena sidan ger utbildningen viktiga
kunskaper om lagstiftning, handliggning och vissa teorier. A andra sidan
ar utrymmet begrinsat for den typ av kritisk, dialogisk och erfarenhets-
baserad bearbetning som krévs for transformativt lérande.

Pé en latent niva kan studenternas beréttelser forstis som uttryck for en
kamp mellan tvé 6vergripande logiker. Den forsta ér den instrumentella
logiken, dér utbildning organiseras utifrén krav pé effektivitet, métbarhet
och anstéllningsbarhet, och dir kunskap frédmst betraktas som négot som
ska kontrolleras och examineras. Den andra dr den kommunikativa och
kritiska logiken, som uppfattar utbildning som en arena for kollektiv re-
flektion, maktanalys och utveckling av professionell och demokratisk
handlingsformaga.

Studenterna visar samtidigt att de bar pé en stark potential for kritisk
medvetenhet och transformativt larande. De uttrycker insikter om glo-
bala och strukturella orédttvisor, problematiserar normaliserade maktrelat-
ioner i myndighetsutovning och efterfragar verktyg for att arbeta mer de-
mokratiskt och deltagarorienterat med klienter. Den frustration de ger
uttryck for kan darfor forstds som en form av begynnande kritiskt med-
vetande — en vixande insikt om att ”det kunde vara annorlunda”.

For att denna potential ska kunna realiseras behdver dock utbildningen i
storre utstrackning integrera globala, strukturella och intersektionella
perspektiv som en sammanhéngande rod trdd genom hela programmet.
Den behdver ocksa skapa aterkommande arenor for dialog, reflektion
och kritisk bearbetning av béde teori och praktik, samt erkénna och vér-
dera studenters egna erfarenheter som en central kunskapskélla. Vidare
krévs att utbildningen tydligare kopplar socialt arbete till frigor om
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social réttvisa, demokrati och héllbarhet — och inte enbart till kontroll,
riskhantering och myndighetsutovning.

Mot bakgrund av de globala definitionerna och etiska riktlinjerna for so-
cialt arbete &r detta inte bara en pedagogisk angeldgenhet, utan dven en
demokratisk och etisk nodvéndighet. En socionomutbildning som vilar
pa kritisk teori, kritisk pedagogik och transformativt ldrande kan skapa
forutsattningar for ett socialt arbete som inte anpassar sig till en neolibe-
ral vilfardsstat, utan utmanar ojamlika strukturer och verkar for emanci-
pation, jimlikhet och héallbarhet — sévil lokalt som globalt.
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But what can | do? Individual adaptations to improving security in
response to climate changes
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Abstract

The urgency of food security in a climate-challenged world calls for
innovative, adaptable responses. While national and global frame-
works attempt to address food security issues, they often fall short of
adequately supporting local and individual needs. This article builds
on the conference presentation at Orebro University (2024) titled
“But What can I do?”, exploring how individual-level adaptations
could strengthen food resilience. Drawing from a scoping review of
over 16,000 studies, 140 of which met inclusion criteria, this paper
outlines how categories of specific actions individuals can take were
discovered - such as urban gardening, foraging, and food sharing, that
could be encouraged or developed by social work. These adaptive
practices, spanning from ancient techniques to more modern applica-
tions like rooftop gardens and water harvesting, suggest that much of
our adaptive strategies remain rooted in past methods rather than
novel innovations suited to today's unique climate crises. This study
underscores the potential for these adaptations to not only mitigate
food insecurity but also to inspire shifts in social work practices. By
fostering empowerment and community resilience, social work can
play a critical role in equipping individuals and communities with
the skills needed for climate resilience.

Introduction

This article expands on a conference presentation, "But what can [
do?", which examined the intersections of food security and individ-
ual adaptation strategies in the Anthropocene - a time marked by un-
precedented human impact on Earth’s climate systems. The presenta-
tion underscored the importance of exploring food security through a
social work lens, as practitioners often work directly with vulnerable
populations that face disproportionate risks from climate change (Eu-
ropean Environmental Agency (EEA), 2024). Food security,
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traditionally seen as a broader issue which may need to be addressed
at a state level, now requires attention on a more micro level, where
individual adaptations can provide immediate resilience in the face of
slower-moving governmental initiatives (Petzold et al., 2023).

Social work offers the platform of identifying actionable, locally ap-
plicable responses to food insecurity, particularly as climate change
accelerates disruptions in food availability, quality, and access
(Dominelli, 2023). The Intergovernmental Panel on Climate Change
(IPCC, 2022) defines adaptive capacity as the potential of systems to
adjust to climate impacts, but this scoping review focussed on individ-
ual agency in this. This perspective views that the individual retains a
degree of control and ability to adjust even within extreme circum-
stances (IPCC, 2022).

This scoping review on which the presentation was based, synthesised
insights on individual-level adaptations to climate change, aiming to
identify practical, replicable strategies that enhance food security. It
also mapped the existing research to explore gaps geographically, so
that we may better understand where the focus currently lies with re-
gard to individual adaptations. Currently the focus of research ap-
pears to be on a particular place or climatic event such as drought, so
we additionally wanted to understand if we could create a matrix to
cross reference the adaptation with the weather event. In this way, we
may gain insight into what has already been explored or established as
effective.

We have a globalised food production system which is vulnerable to
shocks. Harvest failures in one part of the world affect food prices in
another part of the world (Kerr, 2023). Most shops operate on a day
delivery system where they only have what they need in the shop it-
self, because they have consistent flow through transportation and
sources of new food coming in (McDonald, 2010).Thus, when these
systems break down, even seemingly strong food systems can be vul-
nerable.
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Methodology

The scoping review discussed, aimed to systematically catalogue and
evaluate various adaptation strategies to empower individuals with
practical tools for improving food resilience.

Search Strategy and Selection Criteria

A structured search strategy was developed and pre-registered with
Open Science Framework to ensure transparency, covering three pri-
mary databases: SCOPUS, Web of Science, and Greenfile. These data-
bases were selected based on their comprehensive repositories of envi-
ronmental and social science research, ensuring a broad,
interdisciplinary approach. Search terms were crafted to capture a
wide array of individual adaptation practices, integrating keywords re-
lated to food security, climate impacts, and individual resilience strat-
egies.

The initial search resulted in 8894 records across the three databases,
2293 were removed as duplicates. These were screened for eligibility
according to the inclusion criteria below and resulted in 92 records.
These were then forward and backward searched, resulting in a fur-
ther 11739 articles, of which 2028 were duplicates. These were
screened and of these 68 articles were included. A further 14 were re-
moved as duplicates, resulting in a total of 140 studies which were fi-
nally reviewed. The scoping review as a whole thus screened 16,302
studies, with the140 studies ultimately meeting inclusion criteria.

Inclusion and Exclusion Criteria

The selection process adhered to specific criteria emphasising adapta-
tions at an individual or household level. Inclusion criteria required
that studies focus on actions directly taken by individuals, families, or
small communities, such as home gardening, food storage, or water
harvesting. Studies also needed to address adaptations specifically de-
signed to mitigate climate impacts on food security, ensuring rele-
vance to the evolving challenges of the Anthropocene.
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Conversely, exclusion criteria eliminated studies focused on adapta-
tions requiring large-scale infrastructure or professional agricultural
resources, as these are typically inaccessible for individual application.
Studies that solely discussed adaptations at a community or national
level, without specific reference to individual actions, were also ex-
cluded. This approach narrowed the focus to strategies that individu-
als could feasibly adopt without reliance on broader, institutional
support.

Data Extraction and Analysis

To systematically analyse the adaptation strategies, Rayyan software
was utilised for screening, followed by coding and categorising the se-
lected studies in Excel. Each study was examined to identify the spe-
cific climate impact addressed and the adaptation method described.
This process yielded five primary actionable categories: food procure-
ment, cultivation techniques, animal rearing and fishing, food and
water conservation, and social adaptations. Using a thematic ap-
proach, each category was further divided into sub-themes, reflecting
the diversity of individual strategies and their potential relevance to
social work practices.

We also noted the narrow distribution of the focus of global research,
with the most popular regions of analysis being the United States and
Bangladesh. Individual adaptations had not been a focus of research
in much of the world, which is a concern given the global nature of
the impacts of climate change.

Results
Each adaptation category represents a critical aspect of food security,

with potential applications in empowering individuals and communi-
ties through social work.
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Food Procurement

Urban and Rooftop Gardens: Growing food at home or in urban
spaces, such as rooftops, emerged as one of the most accessible adapta-
tions. This method allows individuals to cultivate small quantities of
food, reducing dependency on disrupted food systems. Studies from
regions as diverse as North America, Asia, and Africa highlighted
rooftop and community gardens as adaptable solutions that use mini-
mal space. For social work, these gardening projects can also serve as
community-building initiatives, bringing together residents to grow
food collectively.

Foraging and Use of Wild Foods: Foraging was frequently cited as a
resilient food source, especially for individuals in rural or peri-urban
areas. Conference discussions underscored that social workers could
promote knowledge of local, climate-resistant plants and edible wild
foods, empowering individuals to supplement their diets without reli-
ance on traditional supply chains. Foraging also supports sustainable
practices by utilising resources that naturally thrive in specific cli-
mates.

Cultivation Methods and Growing Adaptations

Resilient Crop Selection and Dense Planting: Various studies fo-
cused on choosing crops that are particularly resilient to local climate
stressors, such as drought- and flood-resistant plants. Techniques like
dense planting, mulching, and adjusting planting times according to
seasonal forecasts were also highlighted. This adaptation theme aligns
with social work efforts in education and skill-building; by teaching
these techniques, social workers could help individuals optimise their
home gardens for climate resilience.

Trees and Perennials for Long-Term Food Security: The cultiva-
tion of trees and perennial vegetables provides a stable, low-mainte-
nance food source, ideal for regions facing unpredictable growing sea-
sons. Fruit trees additionally offered degrees of protection from
flooding and wind. In social work contexts, planting initiatives could
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offer vulnerable communities reliable food resources that require
minimal maintenance once established.

Use of Animals for Food and Fishing Practices

Home-Based Animal Rearing: Small-scale animal husbandry, such
as raising chickens, ducks, or goats, was identified as a practical adap-
tation for individuals. Ducks, in particular, are resilient in flood-
prone areas due to their natural foraging habits, reducing the need for
structured housing. Chickens and goats provide eggs and milk, re-
spectively, which can serve as supplemental food sources.

Fishponds and Subsistence Fishing: Fishponds, which double as
water storage sources, offer individuals a dual benefit - water security
and a renewable food source. Small-scale fishing in local ponds or riv-
ers also enhances food security and by facilitating fishpond creation
in suitable areas, social work practitioners could introduce resilient
food and water storage solutions within communities.

Food Storage, Preservation, and Water Conservation

Traditional and Off-Grid Food Storage Techniques: Food storage
was a recurring theme, with techniques such as root cellars, cold cel-
lars, and traditional paddy storage systems highlighted. Preserving
food through methods like drying, canning, and fermenting was also
prominent, reflecting traditional practices that provide security
against seasonal food shortages. Social work could leverage these stor-
age methods as part of household training programs to reduce reli-
ance on disrupted food supplies.

Water Harvesting and Conservation: Water harvesting techniques,
including rainwater collection and greywater reuse, were presented as
adaptive strategies that support food-growing efforts. In regions
where water scarcity is a growing concern, these methods align well
with food security goals. Social workers could advocate for water con-
servation in communities, helping individuals maximise water re-
sources for agriculture.
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Social Adaptations and Knowledge Sharing

Food Sharing and Building Social Resilience: Food-sharing prac-
tices, such as community kitchens, mutual aid groups, and trading
food resources, are pivotal in fostering social cohesion and resilience.
These practices align with social work’s focus on community support
and mutual aid, as shared food resources can buffer against localised
shortages and provide collective security.

Promotion of Indigenous Knowledge and Local Wisdom: Indige-
nous knowledge emerged as a key theme which promoted food secu-
rity. Social workers can help preserve and disseminate this
knowledge, incorporating it into educational programs that promote
sustainable, climate-adaptive practices. Additionally, partnerships
with local elders or knowledge-keepers could empower communities
to rely on time-tested adaptations while adapting to new climate chal-
lenges.

Discussion

This review underscores the possibilities of individual adaptation
strategies available for food security; however, it also reveals a crucial
gap in adaptive innovation. While traditional practices such as food
storage, small-scale gardening, and local foraging offer valuable, im-
mediate resilience, they largely stem from centuries-old knowledge.
These methods have provided survival through historical climate vari-
ability but may fall short in addressing the unprecedented, accelerated
impacts of the Anthropocene. As global temperatures rise, biodiver-
sity declines, and weather patterns become less predictable, there is an
urgent need to reimagine food security adaptations that reflect the
unique pressures of this new epoch.

The Anthropocene presents challenges fundamentally different from
those faced in the Holocene. Extreme weather events are expected to
increase in both frequency and severity, leading to cascading effects
on ecosystems and human systems alike (Ripple et al.,2024). This
scoping review demonstrates that while individuals can use
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traditional methods to bufter food security risks, these adaptations are
often limited by scope and resource availability. For instance, prac-
tices like urban gardening and water harvesting are effective but may
not withstand prolonged droughts or extreme weather conditions
that exceed historical norms. The gap in research and application of
innovative strategies raises concerns about whether existing adaptive
practices are sufficient for the long term.

The Role of Social Work in Fostering Food Security

Social work has a unique role in having the possibility of implement-
ing and supporting these adaptation strategies. Beyond individual ad-
aptations, social work practice could focus on building community
resilience through supporting food security. By promoting skills-
based training, social workers could empower individuals to adopt
sustainable practices, such as food preservation techniques or resilient
gardening, that may buffer against future disruptions.

Moreover, social work could use its place as advocates for vulnerable
communities to support systemic changes that improve accessibility
to food security resources. Many adaptive strategies require resources,
such as water storage systems or resilient seed varieties, that may be fi-
nancially or logistically inaccessible for low-income households. So-
cial work organisations could advocate for additional funding to pro-
vide these resources, supporting equitable access to adaptation tools.

One of the review’s most salient findings is the enduring relevance of
indigenous and traditional knowledge in fostering food security.
Practices such as foraging, communal food sharing, and using trees or
perennials as food sources have long supported human societies
through seasonal changes. However, while traditional methods pro-
vide a foundational resilience, the Anthropocene may require addi-
tional tools to address emerging challenges where the seasonal norms
are disrupted. By integrating traditional knowledge with modern in-
novations, communities can create hybrid adaptation models that
blend resilience with scalability.
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Future Directions for Research and Practice

The need for adaptive innovation at the individual level calls for ex-
panded research that explores novel approaches to food security. Po-
tential areas for further study include the application of permaculture
design principles in urban settings. These systems, while traditionally
scaled for commercial use, could be adapted for individual or com-
munity use, providing additional resilience to climate impacts.

Social work research could contribute significantly to this field by
studying the impact of food security interventions on community re-
silience. Pilot programs that introduce adaptive strategies within so-
cial work practice could be evaluated for their efficacy, scalability, and
impact on community cohesion. Such studies would provide evi-
dence-based insights for broader application, making food security a
focal point in climate resilience planning.

Conclusion

This article expands upon a conference presentation titled "But what
can I do?", which highlighted individual adaptation strategies as criti-
cal responses to food security challenges in the Anthropocene. The
scoping review identifies a range of personal, actionable adaptations
for strengthening food resilience, from small-scale gardening and
food preservation to community-based food sharing and indigenous
knowledge application. While these adaptations offer valuable, imme-
diate support, they are largely rooted in historical practices, raising
concerns about their adequacy amid unprecedented climate disrup-
tions.These methods therefore are likely to require other innovative
approaches better suited to the unique challenges of the Anthropo-
cene.

Social work has a pivotal role to play in this effort, from disseminat-
ing food security strategies to advocating for resource access among
vulnerable populations. Social work practitioners, by fostering skills
and community-based support systems, can bridge the gap between
individual action and systemic resilience. Through education and
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advocacy, social work can empower communities to take proactive
measures, reducing reliance on disrupted food systems and enhancing
local capacity to withstand climate impacts.
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Talking in place — Walking interviews in more-than-
human social work research

Verena K. Fisch, Department of Social Work, Glasgow Caledonian Univer-
sity

Introduction

This paper considers walking interviews as a research method in more-
than-human social work. I aim to discuss how walking interviews can
facilitate a place-based method of understanding more-than-human re-
lations but also their challenges within more-than-human methodolo-
gies. The study presented is part of my doctoral research project inves-
tigating the entanglements between gardeners and plants in a
community garden in Glasgow, Scotland. This doctoral research em-
ployed a more-than-human research methodology, drawing from
more-than-human and new materialist approaches in social work, crit-
ical plant studies, and ethnobotany. I followed a multispecies ethnog-
raphy approach for data collection (Hamilton & Taylor 2017; Ameli
2022), incorporating walking interviews next to participant observa-
tion and other methods of documenting more-than-human entangle-
ments in the garden, e.g., photography, field notes, drawings, and soil
testing.

In what follows, I provide a brief overview of walking interviews as a
method for data collection before presenting my own experiences of
utilising walking interviews in a more-than-human research approach.
Subsequently, I reflect in greater detail on ethical considerations and
challenges of data analysis.

Walking Interviews as a Research Method

With greater attention given to place, space, and mobility in social sci-
ences, mobile interview methods, including walking interviews, have
become more prevalent (Kinney 2018). The term ‘walking interview’ is
used inconsistently and serves as an umbrella term to describe different
forms of interviews that implement walking as part of their methodol-
ogy (Kinney 2018; Flint 2019; King & Woodroffe 2019). As an
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alternative to conventional sit-down interviews, walking interviews are
often considered “a flexible, adaptive, and dynamic research method”
(King & Woodroffe 2019, 1273), adaptable to a variety of research top-
ics, local contexts, and participants’ abilities (ibid.). Thus, they have
been used to explore a variety of research areas, for instance, place and
memory (Evans & Jones 2011; O’Neill & Roberts 2020), health and
wellbeing (Adekoya & Guse 2020; Carroll et al. 2020; Lauwers et al.
2021), or neighbourhoods and communities (Berg et al. 2023). Walk-
ing interviews have been described as “conversations in place” (Ander-
son 2004, 255) due to the strong emphasis on place-based knowledge
production. While sit-down interviews tend to take participants out of
their day-to-day activities into a seemingly more neutral space, walking
interviews aim to achieve just the opposite, allowing participants to re-
main engaged in their environment, triggering memories and sponta-
neous insights through interactions with their surroundings. By setting
the interview in a meaningful context, walking interviews aim “to re-
call knowledges of place” (Flint 2019, 122) and access experiences in-
herently linked to the more-than-human environment.

Walking Interviews at Lambhill Stables

The partner organisation for my doctoral research was Lambhill Sta-
bles, a community organisation situated in between some of Glasgow’s
most deprived neighbourhoods (Scottish Government 2020). Lambhill
Stables facilitates various community services, including a community
café, a bicycle repair hub, a youth club, and a community garden (Fig-
ure 1). The garden spans over an area of more than one acre (just above
4.000 m?*) and includes many vegetable and flower patches, several fruit
trees, a polytunnel, a compost area, a small garden shed, and several
ponds.

Walking interviews were conducted with 14 gardeners, including vol-
unteer gardeners, part-time employed gardeners, and other members
of staff working in and with the garden. All interviews took place be-
tween March and November 2023. Walks lasted between 25 and 75
minutes (45 minutes on average), with the length determined by in-
terviewees.
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All walks were conducted using an unstructured interview approach
(Hussein 2022). This enabled gardeners to take the lead in the conver-
sation and decide which topics to discuss and where to walk. An un-
structured interview approach also left space for all the unplanned en-
counters during our walks, for the interruptions of our conversations
by human and other-than-human beings—many of which served as
prompts to deepen our conversation and uncover more experiences
and relations between gardeners and other-than-human beings (Lee
& Ingold 2006; Evans & Jones 2011; Lérinc et al. 2022).

Interviews focused on people’s experiences in the community garden,
their motivation for gardening, their interactions and relations with
plants, and their thoughts on different gardening practices and activi-
ties. I started most interviews with a question on how the gardener
came to work at Lambhill Stables and the different gardening activities
they engaged in. Although I did not have a pre-written set of questions,
some topics repeatedly
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came up in different interviews, for instance, the habit of talking to
plants, people’s first experiences with gardening, concerns about van-
dalism, or gardeners’ favourite plants.

When planning walking interviews, different choices can be made
about the route of the interview (Evans & Jones 2011), depending on a
variety of factors (e.g., research topic, familiarity with the area, inter-
viewee’s abilities, safety concerns). For my interviews at Lambhill Sta-
bles, the route was not predetermined but developed spontaneously
during the interview. Gardeners were allowed to—physically and met-
aphorically—take the conversation into different corners of the garden.
Every interview followed an individual path, leading to a broad variety
of walking patterns, walking paces, and places explored in the garden.
This aligned with the unstructured interview approach and felt appro-
priate for the research topic since I wanted gardeners to show me the
plants and places of the garden most relevant to them (Pitt 2015). Fig-
ure 2 shows several examples of our walking routes through the garden.
Daisy was one of only two people who took me over to the polytunnel
area. Leo’s interview was one of two that was interrupted by heavy rain,
and we therefore had to seek shelter in the potting shed and stay there
for the rest of our conversation. Martha had brought her dog to the
interview, and after taking a lap through the garden, we kept on walk-
ing along the canal. Ricardo’s interview was conducted while we were
weeding a vegetable bed. We paused his interview for a tea break, then
continued weeding. Lucy talked to me while cutting sweet pea flowers.
While incidentally her interview was the shortest one in time and dis-
tance covered, there was otherwise no correlation between the length
of the conversation and the distance walked in other interviews.
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Figure 2: Examples of walking routes in the garden (screenshot of Google Maps
with alterations and annotations by the author, Map data ©2025 Google).
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Making sense of data

Forms of data collected through walking interviews included audio re-
cordings, written transcripts, photographs, and notes taken after each
conversation (e.g., on conversation topics, walking routes, plants en-
countered, the weather). Conventional ways of ordering, reducing, and
coding this material proved unsatisfying for a more-than-human per-
spective (St. Pierre & Jackson 2014). Traditional interview analysis
methods, e.g., thematic coding, often prioritise human discourse, po-
tentially sidelining more-than-human influences. With the interview
being a method that is very much focused on human language and text,
it can be challenging to focus the analysis on more-than-human rela-
tions, rather than human individuals (Fox & Alldred 2015).

This study was therefore inspired by post-qualitative techniques of
making sense of data. It was particularly influenced by Mirka Koro-
Ljungberg’s (2016) techniques of filling in, extending, and multiplying
data. Moving beyond traditional coding, these techniques offer a way
to interact with data without imposing a restrictive order of themes but
to "provide additional connections, bring a situational context to data"
(Koro-Ljungberg 2016, 65). Integrating multiple forms of data, this
formed the main approach of data analysis in my doctoral project, in-
cluding data from walking interviews but also other ethnographic ma-
terial. I filled in and extended interview transcripts with paragraphs
from my field notes, comments, and background information on the
interview itself (e.g., routes, soil test results) and excerpts of theory and
conceptual literature. This was also an attempt at what Jackson and
Mazzei (2013) call “plugging in” of philosophical concepts and theory
into empirical data. Text-based data was also multiplied by other types
of data, including photographs, screenshots, maps, drawings, and snip-
pets of audio recordings from interviews. This made obvious the com-
plexity of the data collected without boxing it into narrowly defined
codes. Data was allowed to be conflicting, have gaps and overlaps. The
filling in, extending, and multiplying data (rather than coding) enable
me to make human-plant relations visible and tangible and centre
other-than-human perspectives.

For the analysis of interview material, I was inspired by Maureen Flint’s
(2019) approach of centring disruptions in interview conversations. As
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mentioned above, walking in the garden was prone to interruptions by
both human and other-than-human beings encountered along the way.
However, not all interruptions had a negative impact on conversations.
Rather, the “plethora of encounters, diversions and disruptions” al-
lowed interviews to become relaxed conversations, “incorporating the
intimate and the mundane, the near and present, remembered and im-
agined, in the free flowing movement of the walk and talk” (Ross et al.
2009, 619). Flint (2019, 121) describes how encounters with unex-
pected objects can produce “unexpected events that stutter the produc-
tion of sense making”. These stutters are moments that, in a sit-down
interview, would be “discarded as unusable” (ibid., 126) and brushed
over in any attempts of analysis. For Flint, however, they become the
centre of sense-making. Understanding walking interviews as an assem-
blage of more-than-human relatings allows us to perceive these inter-
ruptions as moments of interaction. They make obvious the agency of
more-than-human entities surrounding the interview and the many
ways in which both interviewer and interviewee affect and are being
affected by their surroundings.

For this study, I analysed recordings and transcripts of my interviews
by screening for these interruptions, the sudden pauses and stutters in
conversations, particularly those caused by plants in the garden. I ana-
lysed not only who and what interrupted our conversations but also
what these disruptions did to the interview as a way of acknowledging
the agency of our surroundings in the production of conversations.
One gardener, for example, saw a particular flower and suddenly re-
membered a story she wanted to share. Another gardener noticed the
song of a specific bird, causing the conversation to stop for several
minutes as we tried to identify that particular species of warbler. These
interruptions led the conversation to be more organic and free-flowing
but also more unstructured, unpredictable and full of interruptions,
silences and unfinished sentences. However, these more-than-human
connections and spontaneous interactions that shaped the interview
conversation made walking interviews such an interesting method for
more-than-human research.
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Conclusions

In the context of this doctoral research, walking interviews offered a
rich method of data collection by embedding conversations within the
community garden, a place meaningful to interviewees and the re-
search project. Walking interviews were a method familiar to social
work but open to more-than-human ontologies and ways of research.
At Lambhill Stables, walking interviews—in combination with partic-
ipant observation—proved to be an interesting method in capturing
the lived experiences of people in the garden and were, to a degree,
useful in exploring more-than-human garden relations.

Methodological questions presented here show that for research with
a more-than-human approach, walking interviews might not be suita-
ble as a stand-alone method but should be utilised in combination with
other ethnographic methods. Further, a focus on more-than-human re-
lations rather than human individuals can challenge ethical norms
taken for granted but also conventional ways of analysing data.
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Evaluating the Impact of Neighbourhood Lift Project:
A Case Study of New Community Center
(Andreassalen) in a Marginalized Neighbourhood

Asifa Igbal', Nessica Ndissén’, Marie Hansson’, Sanaya Singh
& Stefan Sjéberg’

Abstract

This research examines the role of a newly established community
centre Andreassalen, promoting integration, reducing segregation,
and enhancing the sense of safety among residents and visitors. The
Municipality of Gévle is actively working to create equal opportuni-
ties and safer environments for its residents, particularly in neigh-
bourhoods facing significant challenges. Andersberg is one such area
affected by segregation, , social exclusion, marginalization, and resi-
dents feeling insecure. To address these issues, the Neighbourhood
Lift, ‘Stadsdelslyftet’ project was launched, aiming to promote urban
development and community well-being for social sustainability. A
central element of this initiative is a new community centre, Andreas-
salen, located in the heart of Andersberg. A mixed-method approach
was used, including an analysis of municipal documents such as the
community and project plans. Additionally, a survey was conducted
among visitors of the new community centre to assess its suitability as
a means of promoting integration, participation, equal opportunities,
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and improved perceptions of safety for social inclusion and sustaina-
ble urban development. The findings may serve as a valuable resource
for similar initiatives in other cities facing comparable social chal-
lenges.

Introduction

The Municipality of Gavle is actively working to create better living
conditions for its residents, focusing on child and youth develop-
ment, equitable opportunities, and safe environments. However, so-
cio-economic challenges persist, placing Gavle among 32 municipali-
ties in Sweden identified for targeted interventions since 2018. These
areas are characterized by indicators of social exclusion (Person, 2015)
such as high unemployment, low education levels, economic hard-
ship, and low voter turnout, with a higher proportion of children and
youth compared to other urban areas (Gavle Municipality, 2021a).

To address these challenges, the Neighbourhood Lift project was intro-
duced. It aims to strengthen urban development and promote social
sustainability. The initiative involves assessing and complementing
ongoing development efforts within neighbourhoods, with Anders-
berg serving as the pilot district.

The Municipality of Gavle collaborates with residents, businesses, and
civil society to enhance safety and integration, in order to make sure
that Andersberg becomes a safe and flourishing community. Accord-
ing to the Gavle Municipal Plan (2021b, 2022), the core objectives of
the Neighbourhood Lift project in Andersberg include (1) reducing
segregation by promoting equitable conditions within Andersberg
and nearby areas. (2) Enhancing safety to make the district a more
pleasant and attractive place to live. (3) Creating inclusive public
spaces that accommodate individuals of all ages, abilities, and back-
grounds. (4) Encouraging social interaction to strengthen community
participation. (5) Improving educational attainment by increasing the
proportion of residents completing secondary and higher education.
(6) Providing safer conditions for children and youth through collab-
orative efforts.
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To achieve these objectives, the project focuses on both short- and
long-term strategies, including the establishment of a community
meeting place in the form of a new community centre (Andreas-
salen), increased governmental presence in the neighbourhood and
development of various other activity areas, such as a sports hall, pub-
lic art installations in key locations and safety enhancements in out-
door spaces. The new community centre Andreassalen serves as an
emerging community centre within the Stadsdelslyftet which plays a
key role in social integration and neighbourhood development. The
aim of establishing Andreassalen was to design a space where civil so-
ciety organizations, municipal representatives, and public bodies col-
laborate to support community initiatives. One of its primary func-
tions is to increase governmental presence in the area to strengthen
engagement with local residents. The civil society network Anders-
berg group is a crucial partner in this initiative, that aims at strength-
ening the collaboration between community organizations and mu-
nicipal administrations.

The purpose of this study was to examine how activities in the new
community centre, Andreassalen, contributes to selected objectives
within the broader Neighbourhood Lift initiative. The focus lies spe-
cifically on the role of Andreassalen in promoting equitable access
public participation and safety , as part of fostering social inclusion
and sustainable urban development. Given the scope of the empirical
material, particularly the survey among visitors to Andreassalen the
study does not aim to evaluate the entire Nezghbourhood Lift initiative,
but rather to provide insights into how this specific local intervention
aligns with and supports some of its broader goals. This study addres-
ses the following research questions:

I.  What role does the new community centre play in terms of pro-
moting equitable accessibility, participation, and democratic in-
fluence for residents and civil society?

II.  How does the new community centre contribute to equal op-
portunities for girls and women, regarding access to activities,
public spaces, and safe living environments?
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Theoretical Framework and Previous Research

Internationally, social work is usually said to stand on three pillars: in-
dividual case work, work at group/organizational level, and commu-
nity work (Healy 2005, Trevithick 2012, Sjoberg & Turunen 2022).
The term “community” can refer to a group of people in organiza-
tions, movements, interest groups, neighbourhoods, local communi-
ties or city districts, which can encompass a specific geographical area,
or a social community arisen through common interests (Rubin &
Rubin 2008, Stepney & Popple 2008). Community work aims to pro-
mote socially sustainable development in and in collaboration with
local geographical and/or interest-based communities (Popple 2015,
Sjoberg & Turunen 2022). It can briefly be summarized as different
forms of social work with, above all, excluded groups in marginalized
residential areas, to promote socially sustainable development.

There are different forms of community work which can be summa-
rized as local development, social planning and social mobilization
(Rothman 1995, Sjoberg & Turunen 2022). Local development aims to
increase participation and opportunities for those concerned to influ-
ence the development of the local community by creating dialogue,
organizing activities, building resources and creating networks and
collaboration between different actors. This form of community work
is consensus-oriented and is usually initiated by professional actors in
collaboration with civil society organizations (Sjoberg & Turunen
2022). Social planning aims to incorporate social aspects into urban
planning and to consider the interests of social actors when develop-
ing services (Brusman & Turunen 2018). It is carried out within the
framework of the welfare state and can be described as more top-
down initiated and expert-driven, although it can include the involve-
ment of local communities in planning processes. Social mobilization
is based on grassroots mobilization bottom-up among local popula-
tions, excluded groups, civil society organizations and social move-
ments aimed at collective empowerment for social change and justice.
This form of community work usually includes a critical power per-
spective, and that influence, power and resources need to be redistrib-
uted (Lindén 2009, Morley & Ablett 2016, Popple 2015). These three
main forms of community work should be considered as ideal types,
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which in practice can overlap, although the emphasis on the working
method usually ends up closest to one of these.

Research in this field shows that a prerequisite for successful commu-
nity work is that it is place-based, and that professional social workers
and other community workers are continuously present in the living
environment of the people concerned (Fook 2016, Popple 2015). This
is necessary to be able to create dialogue and build trust and relation-
ships. When one is familiar with or part of a local community, it is
possible to identify other key actors and people who are committed
and relevant to involve in collaborative community work. A basis for
different forms of community work is to establish broad collabora-
tions and social networks consisting of different actors related to a
specific community, this can be public sector actors, associations and
civil society, committed residents and representatives from the private
sector. Civil society and its organizations are central (Hutchinson
2009, Popple 2015).

An important part of community work is to spread knowledge and
create awareness about specific issues. Once collaborative networks
have been established, it is possible to begin to identify commonly ex-
perienced problems and goals as well as what can be done together
and who can do what. In this work, it is important to promote collec-
tive identity and a sense of belonging (Adams 2008, Rubin & Rubin
2008). A central point is to support activation, commitment, active
participation and democratic influence in decision-making processes
for those affected (Sjoberg & Kings 2022).

Community work is a long-term process that ultimately aims to
jointly build capacity and resources, so that those concerned can
themselves become drivers in the work for sustainable development
(Adams 2008, Askheim & Starrin 2007, Sjoberg & Kings 2022). This
is not a linear process, and the different supporting elements relate to
each other, while at the same time it is a forward-looking develop-
ment process, which is illustrated in Figure 1 below.

Figure 1. Key aspects of the community work process
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Community work process

Be present in the living environment of the people concerned

The place: use and develop, for example, community centres as operational hubs
Create dialogue, trust, relationships

Identify key actors and individuals

Build collaboration and social networks

Spread information, knowledge, create awareness

Identify common obstacles, challenges and goals

Support activation, participation, engagement and influence

Promote collective identity and belonging

Joint capacity building/collective empowerment so that those concerned can be drivers

of socially sustainable development and the development of commons

Research Method

The research project has been conducted from autumn 2022 to sum-
mer 2024, following a systematic process that included document
analysis involving the review of municipal plans, safety plans, project
documents, and policy decisions related to the Neighbourhood Lift
project. After receiving ethical approval (Etikprovningsmyndigheten,
Dnr 2023-06173-01), survey data collection took place between No-
vember 2023 and June 2024, followed by data analysis. The surveys
targeted two groups: 1) visitors to Andreassalen (aged 16 and older)
and 2) members of Andersberg group (aged 18 and older) a local dis-
trict network involved in ongoing dialogue regarding the Neighbour-
hood Lift in Andersberg. According to Gavle municipality, the group
“shares continuous dialogue and information about the ongoing de-
velopment of the district” and participates in activities such as safety
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walks and planning. The survey consisted of 20 questions focusing on
integration, participation, equity, and safety perceptions, measured
using a five-point Likert scale. Digital surveys were completed via QR
code, and confidentiality and anonymity for participants were as-
sured. Data processing was conducted using SPSS for quantitative
analysis. A total of 65 responses were collected, with 45 from visitors
and 20 from representatives of Andersberg group. The data collection
for this study was conducted within a limited timeframe while the
ongoing operations of Andreassalen were still developing. Further-
more, the results of the study are specific to the context of the investi-
gated meeting place, Andreassalen, and may not be directly applicable
to other contexts with different conditions. Although the survey was
based on a selection of five ongoing operations at Andreassalen, its
scope was limited, and the size and representativeness of the sample
could have been enhanced. While this study does not aim for general-
izability, it provides valuable insights that could inform the applica-
tion of the Stadsdelslyftet model in other neighbourhoods.
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Table 1: Demographic overview of survey respondents

uestions Respondents’
P!

Answer options Total
answers
Visitors 32 (49%)
Who are you as a Andersberg group 12 (19%)
respondent to this Total: 65 (100%)
survey? Activity Leader 12 (19%)
Other 9 (13%)
Own Apartment in 7(11%)
Andersberg
Rental housing in 15 (23%)
Where do you g
_ Y Andersberg Total: 65 (100%)
reside?
Villa in Andersberg: 3 (5%)
I do not reside in 40 (61%)
Andersberg:
Women 35 (54%)
Sex Men 29 (44%) Total: 65 (100%)
Other 1(2%)
18-25 year 9 (14%)
26-30 year 4 (6%)
31-40 year 15 (23%)
How old are you? Total: 65 (100%)
41-50 year 9 (14%)
51-64-year 17 (26%)
65-100 year 11 (17%)

Results

Table 1 summarizes the demographic overview of survey respondents.
A total of 65 individuals completed the survey. Of these respondents,
49% identified as visitors, 19% as members of the Andersberg group,
19% as activity leaders, and 139% as falling into the 'other' category.
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When asked about their place of residence, the majority (61%) re-
ported living outside of Andersberg, while the remaining participants
resided in various types of housing within the area. Gender distribu-
tion revealed that 54% of respondents were female, 44% were male,
and 2% identified as other. The age of respondents varied, with the
largest group (26%) aged 51-64 years, followed by 23% aged 31-40
years.

The Role of the New Community Center in Civil Society and
Participation

For collaborative, community-driven development to be successful, it
is important for external public actors and internal civil stakeholders
to work together in identifying challenges, setting goals, and develop-
ing effective strategies. The importance of external actors building al-
liances and collaborating closely with local stakeholders cannot be de-
nied. Survey results reinforce this point, with 62% of all respondents
and 72% of women expressing that they felt seen and heard by those
responsible for activities at the new community centre. Additionally,
74% of respondents report that they meet people in their neighbour-
hood at Andreassalen whom they would not otherwise meet. Further-
more, 47% of respondents believe that new community centre helps
people become active and engaged in Andersberg (Table 3, see appen-

dix).

According to the survey results, which indicated that 54% of respond-
ents were women, it was noted that the majority of participants did
not reside in Andersberg. Importantly, Andreassalen is not solely fo-
cused on serving the residents of Andersberg. As part of the
Stadsdelslyftet objective to reduce segregation, there is an intention to
bridge the gap between neighbourhoods and encourage individuals
from other areas to visit Andersberg. Survey responses suggest that
Andreassalen has been successful in this regard, as 91% of women re-
ported that they felt they could meet people in this new meeting
place whom they would not otherwise encounter.
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Safety and Unequal Access: Gender Perspectives on Andreassalen

The new community centre Andreassalen aim to strengthen equal op-
portunities for girls and women in district Andersberg by creating in-
clusive and safe public spaces and providing activities specifically de-
signed for these groups. The study's findings revealed that, although
some proposed activities have yet to be implemented, there is a clear
ambition and plan to utilize this community centre as a means to pro-
mote gender equality. This effort includes offering a wider variety of
activities that appeal to both girls and boys.

Creating a safe living environment is important for girls and women
to engage fully in community life. Survey results indicate that the
new community centre has significantly enhanced safety and pro-
moted gender equality for females in the area. Notably, 89% of the
women who responded to the survey reported that the community
centre contributes to increased safety for the residents of Andersberg.
Additionally, 66%reported that it makes them feel safer, while 63%
noted that it specifically helps girls and women feel safer in the com-
munity. The positive impact of new community centre extends be-
yond safety; 60% of the women believe it provides greater access to
public spaces for girls and women in Andersberg. Furthermore, 69%
feel they can now be more involved in the community thanks to the
presence of new community centre. A substantial 74% of our re-
spondents believe that the community centre has the potential to en-
hance access to various activities in the area, while 77% feel that girls
and boys will have equal opportunities to benefit from the facilities at
Andreassalen.

Discussion & Conclusion

The findings suggest that Neighbourhood Lift project aligns with the
social planning model of community work. Social planning, as de-
scribed by Brusman & Turunen (2018), is expert-driven and operates
within the welfare state, integrating social aspects into urban plan-
ning and service development. Unlike local development, which em-
phasizes co-creation and shared decision-making (Sjoberg & Turunen
2022), or social mobilization, which seeks to redistribute power
through grassroots activism (Lindén 2009; Morley & Ablett 2016),

62 Redaktorer: Jessica Jénsson, Runa i Baianstovu & Matilda Fredriksson



this project is externally guided. The high levels of engagement from
non-residents further indicate that the initiative is not solely a local
development effort but instead functions as a broader planned inter-
vention aimed at social integration rather than spontaneous grass-
roots mobilization.

A key aspect of effective community work is the presence of profes-
sionals and active civil society actors (Fook 2016; Popple 2015). The
survey results indicate that most respondents felt acknowledged by
those organizing activities. Moreover, a majority of women reported
not only feeling more involved in the community but also actively
participating in events and meetings, which suggest a move beyond
passive recognition towards meaningful engagement. This increased
participation supports the development of a sense of belonging and
collective identity (Adams 2008; Rubin & Rubin 2008). These find-
ings suggest that the project plays an important role in democratizing
access to local resources, especially for marginalized groups.

The fact that most respondents believe girls and boys will have equal
opportunities at Andreassalen reinforces the idea that planned inter-
ventions can help address inequalities, even if they do not fundamen-
tally shift power dynamics (Lindén 2009; Morley & Ablett 2016). The
role of living environments in shaping social work outcomes is partic-
ularly relevant here, as Andreassalen functions as a space where partic-
ipation is structured but access remains open, reflecting elements of
rights-based social work. Perhaps the positive engagement and trust
among female participants contribute to new community centre’s
role in enhancing their sense of security, demonstrating how inclu-
sive spaces can reduce social vulnerabilities and improve public access
(Sjoberg & Kings 2022).

The role of civil society is also evident. Many respondents, though not
living in Andersberg, participate in activities offered in new commu-
nity centre, suggesting it functions as a broader social hub rather than
solely serving local residents. Community centres, such as Andreas-
salen, are often recognized in community work research as vital in en-
abling social connections (Adams 2008). They serve as accessible ven-
ues for educational programs, recreational activities, and social
support, thereby strengthening community bonds, social cohesion
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and promoting civic engagement (Popple 2015). This is particularly
important for transnational families, as community centres offer a sta-
ble gathering place for those facing social challenges related to migra-
tion, marginalization, and limited housing opportunities (Lindén,
2009; Adams, 2008).

Although the survey results indicate positive outcomes from the de-
velopment of the community centre Andreassalen and the initiatives
of Stadsdelslyftet, it is important to consider the inherent challenges
of social planning. While such frameworks can provide stability and
resources, they may also limit local agency by concentrating decision-
making in the hands of professionals rather than the community
members (Brusman & Turunen 2018). In contrast, locally driven de-
velopment allows residents to play a more active role in shaping their
environment, even when supported by professionals (Sjoberg &
Turunen 2022). This difference raises concerns about whether struc-
tured initiatives like Andreassalen truly empower local communities
or primarily offer participation within a pre-defined framework. In
addition, there is a notable discrepancy between the study’s inten-
tions, to capture the perspectives of Andersberg residents, and the ac-
tual respondent profile, as a significant portion of survey participants
do not reside in the area. This limitation affects the extent to which
the findings can be said to reflect the experiences and needs of local
residents, particularly those most at risk of exclusion. While some val-
uable insights have been gained, the limited number of responses
from Andersberg residents means that important voices may be un-
derrepresented. In addition to that, Although the material is lim-
ited—particularly in terms of local resident representation—it pro-
vides valuable indications of how Andreassalen is perceived by early
users, and how certain groups, such as women from outside the area,
respond to the centre’s presence

Conclusion

Andreassalen, as a community centre in a marginalized area, clearly
fosters social cohesion, engagement, and gender inclusion within a
social planning framework. By providing structured activities and ac-
cessible resources, the initiative has successfully increased
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participation, particularly among women, and contributed to a
stronger sense of belonging and safety. We conclude that community
centres like Andreassalen have strengthened social connections and
reduced social vulnerabilities. Andreassalen also acts as a hub for com-
munity-driven activities, reinforcing social cohesion and engagement.
However, due to the fact that within the social planning model deci-
sion-making remains largely in the hands of professionals (Brusman
& Turunen 2018). Therefore, we stress the importance of ensuring
more local influence, which could further enhance long-term com-
munity empowerment. The findings point to several areas for further
research: the long-term involvement of local residents, the centre’s po-
tential to bridge socio-spatial divides, and how structured initiatives
can better foster resident-driven development. While some planned
activities have yet to be implemented, the results suggest that the pro-
ject is on a promising path toward long-term community empower-
ment and socially sustainable development. By strengthening net-
works, supporting participation, and fostering a collective identity,
Andreassalen serves as an example of how community work can drive
meaningful and lasting social change.
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Forhandling av en roll pa glid

Jessica Petersson Berge, doktorand, avdelningen for socialt arbete, Linko-
pings Universitet

Detta konferensbidrag ir ett utdrag av ett kommande kapitel i en et-
nografisk avhandling om Socialtjanstens medverkan i samhallsplane-
ringen. En medverkan som inte blivit vad den var tankt att bli och dar
stor osakerhet rader hos savil socialarbetare som samhillsplanerare
kring vad socialtjansten kan och bor bidra med i samhallsplanerande
processer. Vi kommer i texten att fa folja med socialarbetare i mote
med andra aktorer nir omradet Berga i Linkoping ska planeras och
utvecklas. Fokus for kapitlet dr socialarbetarens roll i planeringen,
vilka perspektiv de tar och hur trygghet som begrepp anvands.

Berga ar ett omrdde som borjade byggas pa 1950-talet men tog rejal
fart under 1960-talet, da hela stadsdelen under en relativt kort tidspe-
riod byggdes ut. Berga centrum ar byggt tidstypiskt och ar funktions-
separerat dar bostader ligger separerat frin exempelvis handel, service
och trafik. Nu sker en rad olika utvecklings- och planprocesser i omra-
det, bland annat i omradets centrum, dar ICA ar en central aktor.

Fokus i avhandlingen ar socialarbetarna som arbetar i Berga, vilka har
intervjuats och observerats, aven walk-alongs har gjorts i omradet
med négra av socialarbetarna. Under avhandlingens faltarbete utkris-
talliserades ett tydligt tema, det pratas aterkommande om trygghet.
Socialtjanstens medverkan i samhallsplaneringen skedde ofta under
temat trygghet. Trygghet kan pa det sattet ses som en gemensam nam-
nare till foraindring. Men det blir ocksa tydligt att denna gemen-
samma namnare, trygghetsbegreppet, forstas pa olika sitt och dirmed
far olika innebo6rder och konsekvenser.

Socialarbetarna ar med och férhandlar om hur tryggheten ska forstas i
olika sammanhang, vilket kan ses som en del av socialtjanstens med-
verkan 1 samhillsplaneringen. Ett sidant sammanhang ar i méten
med kommunens sakerhetsenhet. Under moétena blir forhandlingarna
om trygghet ocksd forhandlingar om hur socialarbetarna ska arbeta
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med trygghet och for vem vilket far konsekvenser for socialarbetarnas
roll och for platsen och hur den anvands och upplevs. I dessa forhand-
lingar om trygghet intas olika positioner och relationer formeras mel-
lan socialarbetare och andra aktorer i samhillsplaneringen av Berga.
Massey (1994) antar ett relationellt perspektiv pa plats, dar platsens re-
lationer och rorelser definierar platsen vilket innebar att platsers iden-
titet ar mangfaldig, foranderlig och i staindig forhandling. De relat-
ioner och positioner som intas i Berga far darfor enligt Masseys sitt
att se pa plats ocksa implikationer for hur platsen uppfattas och gors.

Séikerhet och trygghet

Socialarbetarna i Berga menar att trygghet ofta forvixlas med sikerhet
och att det de kallar harda och mjuka virden stills mot varandra. Dar
det mjuka enligt socialarbetarna handlar om ett relationellt lingsik-
tigt forandringsarbete, som tar tid. Medan det harda handlar om in-
satser med vad som uppfattas som ett kortsiktigt perspektiv pa trygg-
het med fokus pa att forandra den fysiska miljon.

Socialarbetarna lyfter fram olika exempel pa det som de uppfattar
som en radande diskussion om kortsiktig trygghet och sakerhet. Un-
der en walk-along med en av socialarbetarna, Johanna, som arbetar i
omradet ger hon exempel pé olika insatser som formats utifrdn denna
syn pé trygghet och sakerhet sisom bland annat fler ordningsvakter,
mindre hangvinliga miljéer och kameror. Detta uttrycker hon som
insatser som av olika aktorer antas kunna rada bot pa att ungdomar
vill uppehilla sig pd platsen, vilket uppfattas och uttrycks som otrygg-
hetsskapande. Carl, en annan av socialarbetarna ifragasatter denna
kortsiktiga syn pa trygghet och menar vidare att den bara skapar irri-
tation hos dem boende i omrddet. Han menar att trygghet for ungdo-
marna i Berga ar nagot annat. For ungdomarna handlar det om att
skapa goda och forutsagbara livsvillkor i form av halsa, bostad, eko-
nomi och utbildning.

Precis som Carls resonemang ovan sa aterkommer en uppfattning hos
socialarbetarna om att trygghet ar nara relaterat till dem levnadsvill-
kor som forknippas med omréidet. Levnadsvillkor som socialarbetarna
beskriver som en vardag kantad av ekonomisk oro och ovisshet infor
framtiden. Utifran beskrivningar av livsvillkor och trygghet i Berga
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ses mojligheten att ga ur skolan och att sa smaningom fi ett jobb som
viktiga faktorer for att uppna trygghet. Detta gar att koppla till Sahlin
Lilja, Lundmark och Sandelins (2021) 6versikt 6ver hur trygghetsbe-
greppet forandrats 6ver tid, dar trygghet tidigare kopplades till just
denna typ av faktorer om en forutsigbar vardag, sirskilt i ekonomiska
termer till att det numer allt oftare kopplas samman med risk for kri-
minalitet, utsatthet och skydd frdn brott och vald.

En roll pa glid?

Socialarbetarna dterkommer ofta till att deras trygghetsarbete bygger
pa langsiktighet. Under ett ledningsgruppsmote med omradesteam
pratar Carl om att det ar genom att bygga allianser i ungdomarnas
egna miljoer Over flera ar som omridesteam kan gora skillnad pa ling
sikt, inte som sakerhetsvakter pa en Winnerbackkonsert. Genom utta-
landet gors det klart att relationer for socialarbetarna innebar att
skapa en god relation aterkommande 6ver lang tid, i en milj6 dar per-
soner dterkommer. Det ar inte att dyka upp pa tillfilliga samman-
komster for att motverka oro och brott dir mojligheterna att skapa
mer ldngvariga relationer ar begransade.

Carl uttrycker pd samma mote med omradesteams ledningsgrupp att
det finns forvantningar fran andra forvaltningar pa att omradesteam
ska vara som en blandning av halvpolisidra insatser och ordning och trygg-
het. Han menar att det skett en glidning i forvantningar pé det sociala
arbetet fran lingsiktigt relationsbyggande till snabba insatser med fo-
kus pa sikerhet. En glidning som har gjort att socialarbetarna maste
fortydliga sitt uppdrag. Det finns en dterkommande oro och frustrat-
ion hos socialarbetarna att de ska bli uppfattade som en typ av insats-
styrka som kan kallas in nar och dar det behovs. Denna frustration
kommer ofta till uttryck i relation till socialarbetarnas och sikerhets-
enhetens gemensamma arbete. Men aven gentemot andra forvalt-
ningar och verksamheter. Omréadesteam upplever att chefer och med-
arbetare fran flera av kommunens forvaltningar som de moter har
missuppfattat socialarbetarnas uppdrag och ser dem som ordnings-
vakter som gar att satta in vid behov, sdsom till exempel vid valdsam-
heter. En sadan missuppfattning synliggors i faltanteckningen nedan
som beskriver ett EST-mote (effektiv samordning for trygghet) dar
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sakerhetsenhet, polis, bostadsbolag, viktare och omradesteam ar nar-
varande.

Under motet uttrycker sakerhetsenheten en onskan om att
omradesteam ska prioritera att ha hogre narvaro i Berga, da
det upplevts oroligt dar pa grund av en incident i en annan
kommunal verksamhet. Sakerhetsenheten onskar att perso-
nal frén nagon av de andra omradesteamen kunde priorite-
ras till Berga for att trygga upp. Detta stéller sig socialarbeta-
ren Johanna mycket tveksam till och ifrigasatter syftet med
att andra omradesteam som inte har etablerade relationer pa
platsen ska prioriteras till Berga, ar det for att trygga ungdo-
mar eller personal fragar hon.

Diskussioner om vilka som ér i fokus for de insatser som gors ar ater-
kommande och gors ocksa synligt i en intervju med Kim da hon kom-
mer in pa dragkampen om faltarna, det vill siga de socialarbetare som
arbetar i omrddesteam och deras uppdrag, jag frigar henne vad hon
tror att dragkampen beror pa:

Ndr man politiskt pratade om ett omrddesteam da bette det ju
trygghetsskapandeteamen. Anledning till att man tillsatt trygg-
hetsskapande team var att man vill, man vill minska brottslig-
het. Motverka stupror 1 forvaltningar. Skapa trygghet i dem ut-
satta omrddena. Alltsd mastodontuppdrag. Riktigt, riktigt svdra
uppdrag. Och som alla nya stora uppdrag sd kan det litt bli en
slasktratt... Och jag tanker att vi ar ju soctalarbetare. Vi ska inte
patrullera for att skydda personalen, men dd siger man sd har,
men ni ska jobba for trygghet. Vi ska jobba for trygghet i dem har
omrddena, men trygghet for vad och dd dterkommer vi ju det har,
alltsd for vem?

Genom Kims uttalande forstér vi att trygghetsskapande arbete kan an-
vandas for att legitimera en rad olika arbetsuppgifter. Och s gors
ocksa enligt Kim nir det kommer till omriddesteams arbete, trygghet
anvands som ett satt att motivera att omradesteam ska gora arbetsupp-
gifter som de sjélva inte tycker ar deras uppdrag. Denna f6rskjutning
av socialarbetarnas uppdrag kan ses som ett exempel pa den glidning
som Carl pratar om i det sociala arbetet, frin lingsiktigt
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relationsbyggande till snabba insatser med fokus pa sakerhet. I detta
fall ar sakerhetsenheten en aktor som med tydlighet vill styra omra-
desteam att ta pd sig uppdrag i trygghetens namn. Men sakerhetsen-
heten ser trygghet pa ett sitt och socialarbetarna i omradesteam ser pa
trygghet pa ett annat. Trygghetsbegreppet ar, som har gors tydligt, ett
begrepp som kan rymma flera olika tolkningar och forstielser.

Att socialarbetarna ifrdgasitter och reflekterar over hur och for vem
deras arbeta ska ske, sarskilt vid forfragningar eller patryckningar frin
andra aktorer, kan forstds som ett satt att varna sitt eget uppdrag och
den egna idén om socialarbetarrollen. En omflyttning av faltarna,
som sakerhetsenheten foresprikar, skulle innebéra en annan typ av ar-
bete for socialarbetarna. Ett socialt arbete som visserligen handlar om
att vara pa plats och vara niarvarande men dar socialarbetarnas lingsik-
tiga relationsskapande genom att vara aterkommande pa en plats 6ver
tid skulle forsvinna. Denna f6randring av socialarbetarnas uppdrag
skulle fa konsekvenser for socialarbetarnas mojligheter att skapa relat-
ioner pa platsen. Genom det relationella perspektivet att se pa plats
som Massey (1994) argumenterar for kommer relationer, bade mellan
ungdomar och professionella och mellan professionella frin olika
verksamheter i Berga, att fa betydelse for platsen, hur den upplevs och
hur den anvands. Berittelsen om Berga skapas pa sa sitt genom dess
relationer dir olika positioner och perspektiv intas i relation till
varandra. Dérfor blir det av vikt hur socialarbetarna forstar sitt upp-
drag och positionerar sig i relation till andra professionella och deras
forvantningar pé vad socialt arbete pa platsen innebar, for hur platsen
kommer att formas och utvecklas. Sammanfattningsvis far socialarbe-
tarnas mojligheter att skapa relationer betydelse for vilken forstaelse
som socialarbetarna skapar for platsen vilket paverkar hur och med
vilket perspektiv som socialarbetarna kan medverka i samhallsplane-
ringen.

Positionera sig

Nir synen pd trygghet forindras fir det en rad olika konsekvenser.
For platsen, for insatser, for maktrelationer. For socialarbetarnas roll i
Berga och deras medverkan i samhallsplaneringen. Dessa konsekven-
ser maste uppmarksammas menar socialarbetarna och ifragasatter det
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nu dominerande sittet att se pa trygghet. I den férhandling som upp-
stdr dar sakerhetsenheten vill styra omriddesteams arbete i den rikt-
ning som passar deras forstaelse av trygghet, dar snabba intervent-
ioner for att trygga platsen Onskas, synliggors ojamlika
maktrelationer. Forhandlingen om vilket perspektiv pa trygghet som
ska fa vara styrande inrymmer, som vi ser hir, ockséd en forhandling
om socialarbetarens uppdrag och roll i socialtjanstens medverkan i
samhallsplaneringen.

Socialarbetarna ger uttryck for en frustration 6ver att inte bli for-
stddda, over att andra professionella inte forstir deras uppdrag och
vill att socialarbetarna ska gora saker som de inte anser ingar i deras
uppdrag som socialarbetare. Omradesteam upplever att sakerhetsen-
heten drar i dem och vill styra deras arbete i en riktning som passar
just sikerhetsenhetens uppdrag, i en riktning mot mer kortsiktiga sa-
kerhetslosningar. Dérfor méste omrddesteam vérna sitt uppdrag som
socialarbetare och ifrdgasitta i vilket syfte som socialarbetares arbete
gors och for vem. Spanningen mellan olika férvintningar pa socialar-
betarnas roll 1 Berga gors synligt under ett av omradesteams lednings-
gruppsmoten.

Det ar november, det ar eftermiddag, det ar mote. Hoga och
manga fonster men ljuset som sipprar in ar minst sagt spar-
samt. November. En fonsterlampa kimpar mot morkret.
Det ar omradesteams ledningsgrupp som sitter runt bordet.
Motet borjar ga mot sitt slut. Men si visar Malin att hon har
nagot mer att siga. Hon undrar hur de ska gora med motet
dir BRA-pengarna till tjinsten for det brottsforebyggande
arbetet ska diskuteras. Enligt Malin kommer tjansten, som
det ser ut nu, att laggas vid sikerhetsenheten, inte hos dem,
som Onskat. Malin undrar om det ar fler an hon som tankt
gd pa motet. En livlig diskussion uppstar.

Diskussionerna ar engagerade och olika kommentarer far i
rummet. Ndgon undrar varfor det alltid ar sa har. Malin me-
nar att det har att gora med att sakerhetsenheten har hogre
status att fa definiera behov. Kim uttrycker att omradesteam
borde vara representerade pd motet for att fora fram det so-
ciala perspektivet och ifragasitta det harda sak-perspektivet
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med fokus pa skalskydd, buskar och belysning. Och fragan
varfor varken de eller myndighetsutovande socialtjanst ar in-
bjudna till samtalet lyfts.

Nigon uttrycker sin trotthet over att sak-perspektivet ska fa
dominera varpa Carl staller fragan: Har vi gjort oss sa besvar-
liga att de inte vill ba oss med? Ar de ridda for vad vi ska siga?
Nigon menar att sikerhetsenheten bara inte forstar och Kim
hakar pa det resonemanget. Hon tror att de tycker att omra-
desteam bara haller pa med; lull lull socialt arbete inte den kli-
niska sakerbeten, arkitektur och kameror och sidant. Nagon
fyller i att sakerhetsenheten nog tycker att de i omradesteam
ar jobbiga for att de ifrdgasatt att sitta upp buzzers och bort-
tagandet av bankar. Klart ar att omradesteam vill vara med
pa motet.

Denna sekvens visar pd manga olika saker, dikotomiseringen, den
motstridiga rollen av att vilja vara en del av det sakerhetsarbete som
de ocksa gor motstaind mot. En dikotomisering mellan trygghet/saker-
het, hart/mjukt och kortsiktigt/langsiktigt trader aterigen fram. Att
dessa begrepp kan betyda olika saker gors tydligt av socialarbetarna
och nir denna vaghet uppmarksammas och socialarbetarna visar att
konsensus inte finns kring dess betydelse formuleras ocksa ett ifriga-
sattande och motstand.

Socialarbetarna har berattat att de deltar i sammanhang som fokuse-
rar pd just sikerhetsskapande och situationellt brottsforebyggande ar-
bete for att kunna framfora sitt perspektiv pa dessa fragor. Detta blir
ett satt vara delaktiga i samhallsplanering och omradesutvecklingspro-
cesser. Men samtidigt ar detta sammanhang som socialarbetarna
egentligen staller sig starkt kritiska till och inte ser som en del av de-
ras arbete. Att socialarbetarna pa detta satt anpassar sig och deltar 1
sammanhang som de egentligen motsatter sig handlar om var kom-
munens och samhillets fokus for forandringsarbete ligger. Ett fokus
som innebir att vissa former av medverkan av socialtjansten blir moj-
liga som att delta i fragor om platsspecifika forandringar med mojlig-
het till snabba insatser i den fysiska miljon medan andra inte efterfra-
gas som mer langsiktiga fordelningspolitiska insatser. Socialarbetarna
anpassar sig pd sa satt utifran det fokus som rader pa trygghet och
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sakerhet och deltar i olika sammanhang dar detta diskuteras. Samti-
digt dr det ett medvetet val som socialarbetarna gor for att kunna fora
fram sitt perspektiv och pd sa sitt nyansera det som socialarbetarna ut-
trycker som sakerhetsperspektivet. Socialarbetarna aterkommer till att
det ar deras ansvar att lyfta perspektiv som annars uteblir sisom exem-
pelvis ungdomars syn pa trygghet i Berga centrum, vilket ar ett bidrag
till socialtjanstens medverkan i samhallsplaneringen men som da stal-
ler krav pa det sociala arbetets roll och deras mojligheter att skapa re-
lationer med ungdomarna och finga upp deras perspektiv.

Jonsson (2022) och Thorn (2023) f6r fram att fragor om sikerhet och
brottsforebyggande har fatt stort genomslag pd samhallsniva och att
det ar igenom att profilera sig i linje med dessa frégor som intervent-
ioner och insatser blir mojliga att implementera, vilket aven visar sig i
Berga. Den ojamlika relationen mellan socialarbetarnas perspektiv
och sikerhetsenhetens perspektiv pa problem och behov i omridet
satter socialarbetarna ocksa ord pa i diskussionerna ovan, att sak har
hogre status och far darfor definiera behov. Det som socialarbetarna
benimner som ett sakerhetsperspektiv kan vi alltsa se dominera saval
lokalt i Berga som nationellt i samhillsdebatt och politiska forslag.
Relationen mellan socialarbetare, sikerhetsenhet och overgripande
diskussioner om trygghet och siakerhet blir ett exempel pa sidana re-
lationer som Lefebvre (1991) och Massey (1994) menar far betydelse
for hur platsen planeras och forstas, bade lokalt och pd samhillsniva.

Forhandling

I detta bidrag har jag velat visa pa hur socialarbetarnas uppdrag haller
pa att forskjutas i relation till trygghet. Dar socialarbetarnas mal med
trygghet, som handlar om att lingsiktigt bygga relationer och skapa
goda och forutsigbara livsvillkor forsoker forhandlas bort till att
handla om snabba platsspecifika insatser. Insatser som syftar till att
trygga specifika grupper av manniskor, platser och verksamheter,
sasom ICA:s personal och kunder. Insatser och arbetssatt som gar i
linje med ett nyliberalt tankesatt kring staden och dess utveckling
med en vilja om att skapa ett attraktivt stadsrum som kan locka till sig
resursstarka invdnare och kanske aven investerare (Harvey, 1989).
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Det sker en forhandling av socialarbetarens roll nar socialtjansten
medverkar i samhillsplaneringen och utvecklingen av Berga. Socialar-
betarna har ett starkt sakerhetsideal att forhalla sig till. Ett ideal som
prioriterar sikerhet for marknaden och den nyliberala ordningen
(Jonsson, 2022; Thorn, 2023) vilket innebar att en viss typ av insatser
och arbete premieras och gors giltiga nar Berga utvecklas och plane-
ras. Samtidigt gor socialarbetarna det till en del av sin roll att ifraga-
satta sakerhetsfokuset, dess konsekvenser och den ojamlikhet som
normaliserats. En ojamlikhet i vems trygghet som prioriteras i det of-
fentliga rummet. Denna balansging mellan motstandet och sikerhets-
fokuset innebar samtidigt en férhandling av socialarbetarens roll. En
forhandling mellan det som socialarbetarna ser som kérnan i sitt upp-
drag och att tinja pé det for att kunna medverka och bidra med sina
perspektiv i utvecklingen av Berga. De relationer och positioner som
gors mojliga pa olika satt och frin olika héll kommer enligt Masseys
(1994) satt att forsta plats ocksa att paverka hur Berga uppfattas och
gors.
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